Canadian National Railways and RESPONSIBLE CARE

Responsible Care is a performance improvement program first established by

the Canadian Chemical Producers' Association and adopted by the American

Chemistry Council.

It represents a major, long-term commitment by Canadian National (railway)to its

employees, the public, its customers, and shareholders alike.

The initiative was first launched by the chemical industry to address

public concerns about the manufacture, distribution and use of chemicals.

It has since been extended to the industry's partners, such as railroads.

The codes of management practices that are the foundation of Responsible

Care enhance employee health and safety, reduce the risk to the public that

is inherent in the transport of dangerous goods and protect the

environment.

As a partner in Responsible Care, CN agrees to abide by the chemical

industry's guiding principles and six major Codes of Practice, which

literally cover chemical products from cradle to grave. The codes have been

tailored to the railroad industry and, in CN's case, are being applied to

all its operations.

Most of CN's existing policies and practices related to health, safety and

the environment already complement the initiative. What Responsible Care

does is bring all of these initiatives under one banner and links the

railroad and its customers in the pursuit of mutually desirable objectives.

The program's rigorous focus on processes promises to keep CN vigilant in

meeting its health, safety and environmental goals.

The "Community Awareness and Emergency Response" or "CAER" code, involves

dialogue and involvement with communities, such as Thunder Bay.

One major component of the Transportation Code is "Transportation,

Community Awareness, and Emergency Response" or "Transcaer" presentations.

This is a public outreach program which outlines railway safety and CN's

response to incidents. These presentations are made on a regular basis to

civic officials and emergency responders located near CN lines.

Responsible Care will effectively make CN, one of North America's safest

railroads, even safer. And that's something we can all take comfort in.

Should anyone require any information, please contact:

Al Arnal

Manager Dangerous Goods

CN Rail, Prairie Division

Email: arnal@cn.ca

Office: 204-231-7652

